More Security, More Convenience

Wired/Wireless IP Camera

Quick Installation Guide

(IE Browser)

Model 1 Model 2 Model 3
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1. Install the Wi-Fi antenna.
2. Plug the power adaptor into camera.
3. Plug the network cable into camera, the other side to the router/switch.
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Install the follow software:
1. IP Camera Tool: Open the CD, click “IPCamSetup.exe’—“Next’—‘Next"—*‘Close”.
2. ActiveX: Click “Appinstall.exe”—“Next’—‘Install’—“Finish”.

After this done, the icon “IP Camera Tool” H#SUEEREER,yi|| pe displayed on desktop.
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1. Login:
Double click “IP Camera Tool” icon on desktop, search the IP address, choose the one of your camera,
double click to go to IE login interface.

Default username: admin
Password: no password.

B IP Camera Tool .' = X Windows Security | &=

The server 192.168.1.104 at ipcamera_000635489755 requires a username

k Http://102.168.1.178 :
|nongaous Http://102. 168. 1. 165: 166 and pessword:
Anonymous Http://192.168.1.101
A Http://192.168.1.125 Warning: This server is requesting that your username and password be
Anonymous Http://192.168.1.123:130 sent in an insecure manner (basic authentication without a secure
1234567 Http://192.168.1. 102 connection).
lzp Http://192.168.1.45
23456 Http://192.168.1.118
| User name ‘
I Password ‘

™ Remember my credentials

2. Choose the language.
English, Chinese, Spanish, Korean, German, French, Italian, Portuguese optional.

ActiveX Mode (For IE Browser)

Sign in

Server Push Mode (For Safari,FireFox, Google Browser)

Sign in

Sign in mobile phone

attentiocn:
case sensitive

propose using 1024 * 788 soeen resolution

3. Choose the work mode.
IE browser: choose ActiveX mode.
Safari, Firefox, Google chrome browser: Server push mode.
Mobile phone: sign in mobile phone mode.

4. Signin.
Click Sign In, then can get video on real-time.
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Q1: No pictures problem with ActiveX Settings for IE Browser

If use IE browser to connect the camera for the 1% time, maybe there is no image displayed, there will be an
ActiveX prompt, please click the prompt and choose Run Add-on, refresh the IE interface, and login the
camera again, then will see live video.

) - Windows Inemet Explor

@] http://192168.1.101/msin bt v|&« 4| x o &ing e
< SO. [ ¥ @ - E- s~11°C = - & & &
G Faverites | (@ Device(snonymous) i~ B - ) @ v Pagev Safety~ Toos~ @~

o run, click here...

P Live Video
P Multi-Device

P Network

P> system

» other

Rafe  Full-Speed|~]
resolution 160*120 [~ |
mode | 50HZ [+

brignt M= -
contrast @ -
defaul al
@ Error on page. [ = @ Internet | Protected Mode: On G- W% ~
/& Device{anonymous) - W
5 o -
(€18 S & hip: /1921681191 maintm e 75
5050 v @ - & - Os-uc D& é o

<y Favorites | (& Device(anonymous)

Run Add-on

Run Add-on on All Websites
‘What's the Risk?

Information Bar Help

P Multi-Device

> et work

» system

m,

» other

Rale | Full-Speed |~ |
resolution 160120 [ |
mode | 50HZ |+

bright =% -
contrast M= -~
default all
@ooe T 717171171 @ Intemet | Protected Mode: On fa v ®100% -

If there is still no live video after run ActiveX, please try to enable the ActiveX options of IE security settings,

please do the follow steps:

1. Close the firewall of your computer.

2. Change the ActiveX settings, “IE” browser > “Tool” > “Internet Options” > “Security”> “Custom
Level” > “ActiveX control and Plug-ins”, all the ActiveX options set to be “Enable”: Especially:
Enable: Download unsigned ActiveX controls
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Enable: Initialize and script ActiveX controls not marked as safe
Enable: Run ActiveX controls and plu-ins
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In Addition: you can also click “start” menu->“Internet Explorer”, choose “Internet attributes “ to enter, or via
“Control Panel” ->“Internet Explorer”, enter to Security setting.
3. If there is still no image, please close your anti-virus software, and then try step 1 & 2 again.

Make sure the router is a wireless router.

Make sure the Wi-Fi antenna installed.

Make sure whether there is encryption of the WLAN of router, if there is encryption, keep the key.

Login the camera, click “Network™>"Wireless Lan Settings”>"Scan”, please scan 2 times, then

you will find the WLAN from the list, choose the one you use.

5. If there is no encryption, just click “Submit”, if there is encryption, please input the key, then click
“Submit”.

6. Wait about 30 seconds, the camera will reboot, then unplug the network cable.

e



More Security, More Convenience

Live Wided
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Basic Metwork 3

[® Jsnapsnot

| 123100258674502¢] infra WWEP

) record
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1. Login the camera:

Click “Network”>"DDNS Service Settings”.

P Multi-Device

h ! X
Het o Basic Metwork Settings

Video Wireless Lan Settings

ADSL Settings
s UPnF Settings
DOMNS Senvice Seftings

system

other

DNS

Jmain | 20254 aipcam.com

| | MNone V_|

[ Submit | [ Refresh |

2. Choose the DDNS, there are 2

options:

Manufacturer’s DDNS: This domain is provided by manufacturer.
Third Party DDNS: This domain is provided by the 3" party, such as Dyndns, Oray, 3322 etc.
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|E[almj'actu:er's DDNS ‘

Manufacturer's Domain | £0254 aipcam com |
| Third Party DDNS |
DDNS Service | [ None ]

H Oray.net
DynDns_org{dyndns)
DynDns_org(statdns)
DynDns.org(custom)
3322 orgi{dyndns)
3322 org(statdns)

Third Party DDNS
If you use third party DDNS, please choose the server you use, such as “3322.org” or “dyndns.org” as
below:

Manufacturer's DDNS
Manufacturer's Domain | 0254 aipcam_com
Third Party DDNS
DDNS Service DynDns.org{dyndns) |
DDNS User ipcamdema |
DDNS Password seesse |
DDNS Host ipcamdemo_dyndns.org
DDNS or Proxv Server
DDNS or Proxy Port
Re-Update Iznoring All Errors [ | never do this unless your hostname has been unblocked
proxy config is needed if the device is in China Mainland or HongFong
[ Submit | [ Refresh |

Manufacturer's DDNS
Manufacturer's Domain | 20254 aipcam.com

Third Party DDNS
DDNS Service 3322 org{dyndns) b
DDNS User ipcamdemao |
DDNS Password seenne
DDNS Host |ipcamdemn.3322.nrg |

[ Submit | [ Refresh |

You have to register an account firstly, keep the user, password, host, then fill in it.

-: Only one DDNS can be chosen, for example, if you use manufacturer’s DDNS, the 3 one
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won’t work, if use the 3" DDNS, the manufacturer’s one won’t work.

3. Change the camera’s port.
The default port of camera is “80”, please change “80” to any other one you like, such as “81”, “100”,
“8091” etc.
Click “OK”, the camera will reboot, wait about 30 seconds.

Anonymous Http: //192.
Anonymous Http: //192.
Anonymous Http: //192.
Demo Http-//f192_16 [ Obtain IF from IHCE server
Demo Http: //192.16 [
IF Address |18z 183 . 1 113
Subnet Mask | 255 255 255 . 0
Gateway 192 188 . 1 .1
IS Server l192 188 .1 .1 .
Http Fort 13901
Uzer Iadmin
Password ]

Cancel ]

Make sure the “Subnet Mask”, “Gateway”, “DNS Server” is the same as your router.

4. Set Port Forwarding in the router.
This is the most important step. Set port forwarding in router refer to the IP of your camera correctly,
then the DDNS will work. Because there are so many kinds of routers from all over the world, so it’s
difficult to show a fix steps, but there are some samples of different routers’ port forwarding settings as
below, just for reference:

(1) Login the router.

+ Virtual Servers

« Port Triogeri
« [IME

= LIPn

(2) Choose “Forwarding”, select “Virtual Servers”
(3) Click the Add New button, pop-up below:
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Add or Modify a Virtual Server Entry

Senvice Port: I (- or 3
IP Address: I

Protocol: ALL -

Status: IEnabIed 'l
Common Service Port: I—Select One— vl

Save | Return |

Fill the service port (except 80), IP address of the camera, then click Save
The port and IP address should be the same as Camera.

(1) Login the router.
(2) Choose “Firewall”, select “Virtual Servers”
(3) Input the port (except 80) and IP address, then click save.

Note: The port and IP address should be the same as Camera.

BELKIN ‘ Router Setup

LAN Setup

Home |Help | Logout Intern¢

Firewall > Virtual Servers

Thiz function will allow you to route external {Internef) calls for services such as aweb serer (port 80), FTP
server (Port 213, or other applications through vour Router to your internal network, More Info

Addd | Active Wiorlds v Ldld
Clear entiy |1 | Clear
IS
S T T S R
2 | H “EIOTH ~| I%j%&z )
e | | TE gy |—
. = | I O gy |-
B s | | o SIS \
e | CEr gy |-
e | o gy |
= | m I o S
s I I e [
SO | I gy

(1) Login the router.

(2) Choose “Advanced”’, select “Virtual Servers”

(3) Input the port, IP address, Protocol, then click save.

Note: The “public port” & “private port” should be the same as camera’s port, choose the protocol to be
“both”.
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Helpful Hints...

The Virtual Server option allows you to define a single public port on your router for redirection Check the
to an internal LAN IP Address and Private LAN port if required. This feature is useful for hosting Application Name
online services such as FTP or Web Servers. op do nenu for a
1 [ Save Settings I [ Don't Save Settings ]
y g Dren:le-finen:l /ar
——————|| 24 — VIRTUAL SERVERS LIST types, click the 3; L
Traffic
Port
Type
Name Public Port ~ Profocol  Schedule
rivomaxcam HTTP - 81 Both = Always
0l Private Port Inbound Fitter
BB - 256 | Computer Name drop
192.168.0.107 Computer Neme v 81 | Mowal down menu, :
Name - ) Public Port  Protocol Schedule Icpar;‘jéa:gl.la o
Application Mame a TCP = Always =
O Private Port Inbound Fiter
1P Address - ) | |
0.0.0.0 ComputerName v 0 I Aowal - ey
Name Public Port  Protocol  Schedule when the virtual s
Application Name 0 TP~ Always  w ‘.j'x'l“ be enabIT
do e
(] Private Port Inbound Fiter | EESIGH need in

After all these 4 steps done, then you can use the DDNS freely, check the DDNS status from the camera as
below, and get the link of DDNS for internet view.
Step: “Login”>"System”>"Device Info”:

» Live Video [ Jsnapshot

) record

P Multi-Device

g Deesem
> Video Device Firmware Version 17.25.2.30
fem | | Device Embeded Web UI Version 20.8.3.30
Alias Test
Alarm Status None
° [ 1: o —|— | o CF] DDNS Status 3322 Succeed http:/fjerryjwb.3322 org:128
e il \ W G UPnP Succeed
Rate | Full-Spee v [ Refresh ]
resolution| 320°240 »

> Live Video [® Jsnapshot ) record

P Nuiti-Device

o Dedkesams
» Net work | | Device D 00606ESAF1CO
> Video Device Firmware Version 17.25.2.30
¥ system | | Device Embeded Web UI Version 20.8.3.30
Alias demo
Pt Alarm Stafus None
DDNS Status aipcam.com Succeed http://a5618.aipcam.com:191
—— " | | UPnP Status No Action
[ Refresh ]
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1. From internet.
If you want to know the WAN IP of your device, please go to
http://www.whatismyip.com. You will find the current WAN IP of your device.

7 Wt by by Y A Ll Yoo I Liitrenn - Winidres Retwrrem | {nplivis

W ey - Pl . ] B
e pawr ] AT .
g fete g B = Pesaiuinadl
W o b ks Py S B e L o - e Wy e @ ™
Ralmieieidnmtedions S T T T :
WIMI [ =) K
i Wkt Be M B Address - Whadlla AP cam —r
Your IP Address Is:
183.37.18.251 i o

Whats My TP

Address®  UNBEATABLE
x DEDICATED
SERVERS

DELL R tebei
oy EIT T E0ng
160 DOM HAN

« TEBGE BATA HDG

2. From router.
You can also get the WAN IP address from your router.

For example, you can go to Dyndns website to register a free account.
http://www.dyndns.org /  http://www.dyndns.com.

1. Click Sign up FREE.

(Y DynDNS....

ey TS Services & Prcog Suppart v o azreaih

ices From Anywhere

DNS IS SEXY

SIESEXY

el & FRFF
D Iaees

@' Free Domain Name @ Managed DNS & Domain Name
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2. Choose Sign Up under FREE.

Most Popular
‘15
Iyr

DynDNS Free

a

Update monthly

Up to 30 Pro domain names
Mever expires, just works
.+.8ls0 works with TSIG dients

Access to phone technical support

Sign Up

DNS hosting for yourdomain.com

Branded URL-shortening with WebHop

«.also works with Apple AirPort & Bonjour

Access to phone technical support

Sign Up

3. Do the follow steps:

Add New Hostname + Host Senvices

You don't currently have a Dynamic DNS Pro service in your account.

My Account

My Services

To get the full benefits of Dynamic DNS, including premium subscriber domains and other features, add Dynamic DNS Pro to
your shopping cart 33 (or try it with $1.99 monthly subscription).

Fill in a name you want Choosle dyndns.org here
1

only for DynDNS Pro users

Service Type:

Hostname: | lipcamera I|| lyndns arg
Wildcard: create "*.host.dyndns-yourdomain.com" alias

r example to use same settings for
voww. host.dyndns-yourdomain.com)

(&) Host with IP address

() WebHop Redirect (URL forwarding service)
() Offline Hostname

Click here to get the IP address

P Address:  [183.16.183.45
our current location's 1P address i 183,16,183.43

Account Settings

TTL value is 60 seconds. Edit TTL...
Billing

5 My Cart
L 0 tems

[1 I have mail server with another name and would like to
add MX hostname...

Mail Routing:

WE'RE HIRING

What do you want to use this host for?
Select services and devices you would like to use with this hostname.

Work From Home Office or VPN:
Powared by ‘ \ z
Dyn vpn remote file access remote desktop mail server web server

chat server  fip backup  ssh database  wvoip

Hosting and Design For Web Sites and Blogs:

blog gallery  wiki portfolio  ecommerce web page

Remote Access For Devices:

dvr webcam data storage cchv printer alarm and security

thermostat weather station game server home automation

Add To Cart

Then choose Add to Cart.
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4. Set the username and password as below:

Create account or log in to continue:

Username: |ipcameradem0 |

Already Registered?

Password: |lllllllll |

; Username | |
Confirm password: |""""| |
; i Password | |
Email: itech@ipcamerademo_com |
_
Confirm email: | | i
[vecREpLanarioma coin | Forgot your password?
Subscribe to: DynDNS.com newsletter
(1 or 2 per month) [
[] Dyn Inc. press releases ’hf TRUST
1 G TRYJSTe
[] Remove HTML formatting from email o 4
Security Image:
% o o g P R [k e ot w [ a
SESTRALERY S P R TR A TR
R P LS @l o P
T T YT L e e Tl
ETRRIT B PR e e, B R -
- TR SE A 2
Enter the numbers from the above image:
[13317] i

1 agree with the acceptable use policy (AUP) and privacy policy.

3 [ Coreate Account )} 4

After these settings have been done, it will send an email to your mailbox to active this account.

5. Please login your email box, and open the active link you get by email, then it will go to the activate
page to get this account active.

You will get all the details of your DDNS, such as hosthame, WAN IP address etc.

Thanks for your support and attention, for further operation details, please check the full version
user manual of our IP Cameras!



